Message from Chairman IAP

-

Y Unease lies the head that wears the crown. Those
of you who head your organizations know the
truth of these words, exponentially multiplied
when you are the “Chairman” IAP. However, the
honor that my peers have bestowed upon me by
this elevation makes it worthwhile. In my second
term as Chairman, IAP, | am privileged to have
this opportunity to share a few thoughts with
you in this, the 15th issue of our newsletter.
Since its first issue in March 2005, our newsletter
has been constantly improved with input from

~/within the industry and friends outside. This

effort continues, as also our industry’s collective effort to do more for our
clients and country. The multiple challenges that we face in our business and
personal lives are hardening due to our macro conditions; as also our resolve
to prevail. But WE MUST BE THE CHANGE THAT WE WISH TO SEE. Within the
insurance industry and outside, we have to care and share for sustainability.

Our future demands it.

There are no blind, as those who will not see.

Fakhir Rahman
Chairman , IAP, and
CEO, Premier Insurance Limited

IAP Equipped with NFPA
Codes & Standards

IAP’s Marine Committee visits
Karachi Port

Pll arranged International
Insurance Conference

Regional Committee North of IAP
holds Annual Dinner

2012 and Beyond

Munawar Opal appointed as
Chairman PRCL

The Insurance Association of Pakistan

1713 - 1715, 17th floor, Saima Trade Tower* A*
I.I. Chundrigar Road, Karachi.

Tel: +92-21-32277165-68, Fax: 92-21-32277170

E-mail: info@iap.net.pk Web: www.iap.net.pk




Engr. Mumtaz Ali
Risk Surveyor IAP

IAP has a history of improving risk through its standards framed time to time by its
Technical Committees in collaboration with IAP's Risk Surveyors. IAP's Risk management
activities can be traced back to early 1960s. It is evident that attractive discounts in
Premium reduction had encouraged the insured to improve quality of building and fire
fighting systems: sprinklers, external & internal hydrant system, mobile fire engines and
fire hand appliances. IAP by that time was also member of ' Fire Protection Association’
London and was provided technical material on loss mitigation. IAP have a credit for
improving risk countrywide from early industrialization to date and many
of its set standards are still guide to new insurance professionals.

Over the passage of time due to technical advancement in every pace of life that
reshaped the industry and property. The modern industrialization introduced new and
challenging risk factors, which could only be mitigated under latest and research based
technical guidelines.

IAP's Property Committee while re-wording Fire Insurance Policy, felt that IAP should
be equipped with latest technical information and be affiliated to some international
organizations in order to meet latest underwriting challenges and follow some reference-
able standards, that are practiced around the world.

IAP's Executive Committee endorsed the decision of Property Committee, thus IAP got
the membership of 'National Fire Protection Association’ USA in year 2010 and recently
have purchased NFPA publications listed below.

IAP Members are invited to send their representatives to visit IAP Library and use these
books as reference on various subjects.

About NFPA

NFPA was established in year
1896 and grew as a result of
making uniform standards on
sprinklers system, when it was
noticed that nine radically
different standards for pipe
sizing and sprinkler spacing
were in practice within 100
miles of the city. Thus Standard
for Installation of Sprinkler
system was NFPA's first safety
document. Today, NFPA has
developed more than 300 safety
codes and standards on Fire,
Electrical, Building and Life
safety that can be found
throughout the world. NFPA's
National Fire Codes are
administrated by more than 250
Committees of approx 7000
volunteers. NFPA is a non profit
membership organization with
approx 80,000 members from
Engineering, Business &
Industry, Healthcare, Fire
services, Federal state & local
government, Safety equipment
manufacturers & distributors,
Trade & Professional
associations etc. Members
related to Insurance profession
stands as 6% of all.

. TITLE oesgrton |No. TITLE NP
1 | Standard for Portable Fire Extinguishers 10 28 |National Fire Alarm & Signaling Code 72

2 |Standard for Low Medium & High Expansion Foam 1 29 [National Fire Alarm & Signaling Code Handbook 72HB10
3 [Standard on Carbon Dioxide Extinguishing Systems 12 30 |Standard for the Protection of Information Technology Equipment 75

4 | Standard on Halon 1301 Fire extinguishing Systems 12A 31 |Standard for the Fire Protection of Telecommunication Facilities 76

5 |[Standard for the Installation of Sprinkler Systems 13 32 |Electrical Standard for Industrial Machinery 79

6 |Standard for the Installation Standpipe & Hose Systems 14 33 |Standard for Fire doors & Other Opening protective 80

7 | Standard for the Water Spray Fixed Systems For the Fire Protection 15 34 |Recommended Practice for Protection of Buildings from

8 | Standard for the Foam -Water sprinkler & Foam -Water Spray Systems 16 Exterior Fire Exposures 80A

9 |Standard for Dry Chemical Extinguishing Systems 17 35 |Boiler & Combustion Systems Hazards Code 85

10| Standard for Wet Chemical Extinguishing Systems 17A 36 |Standard for Oven & Furnaces 86

11 | Standard for the Installation of Stationary Pumps for Fire Protection 20 37 |Standard for Smoke & Heat Venting 204
12| Stationary Fire Pump Handbook 20HB10 | 38 |Standard on Types of Building Construction 220
13| Standard for the Inspection, Testing and Maintenance of 39 |Standard for High Challenge Fire Walls, Fire Walls & Fire Barrier Walls | 221

Water Based Fire Protection Systems 25 40 |Hazardous Material Code 400

14| Water Based Fire Protection Systems Handbook 25HB11 | 41 |Recommended Practice for the Classification of Flammable Liquids,

15| Flammable & Combustible Liquids Code 30 Gases or Vapors and of Hazardous (Classified) Locations for Electrical | 497

16 | Flammable & Combustible Liquids Code Handbook 30HB08 Installations in Chemical Process Areas

17 | Standard for Solvent Extraction Plants 36 42 |Guide for Evaluation of Fire Risk Assessment 551
18 | Standard for Fire Prevention During Welding, Cutting & other Hot Work |  51B 43 |Standard for the Installation of Lightning Protection systems 780
19| Compressed Gases & Cryogenic Fluids Code 55 44 |Fire Protection Handbook FPH2008
20 | Liquified Petroleum Gas Code 58 45 |Standard for Installation & Use of Stationary Combustion Engines & Turhines 37
21|LP-Gas Code Handbook 58HB11 |46 [National Fuel Gas Code Handbook 54

22 | Standard for the Prevention of Fires & Dust Explosions in 47 |Standard on Water Mist Fire Protection Systems 750

Agricultural & Food Processing Facilities 61 48 |Recommended Practice for Fire Protection for Electric Generating Plants

23 | National Electric Code 70 & High Voltage Direct Current Converter Stations 850
24 | National Electric Code Handbook 70HB11 |49 [Standard on Explosion Prevention Systems 69

25 | Recommended Practice for Electrical Equipment Maintenance 70B 50 |Standard on clean agent Fire Extinguishing Systems 2001
26 | Standard for Electrical Safety in the workplace 70E
\ 27 | Handbook for the Electrical Safety in the workplace 70EHBO09 Y,




The Marine Committee felt that a lot of
development has taken place at Karachi Port in
respect of cargo handling, vessel control
equipment computerized port operations and
other related matters during the last few years.
The Committee also desired for presentation
showing the current procedure of handling
cargoes of different nature including CARE Cargo
and visit to berths, oil piers and shades.

In order to keep the Committee members

acquainted with these developments,

arrangements were made for visit to Karachi Port.

Members of the Committee visited Karachi Port

on the March 6, 2012. On their visit at the Port

they were accorded warm welcome and the

presentation was given by the Port Authority on

the occasion regarding the history of KPT, its

current and future projects and recent developments that have taken place at the Port for the last few
years. A shield was presented to the Chairman, Marine Committee.

Members were also taken to Pakistan International Container
Terminal (PICT) and were provided very useful information
relating to loading and unloading of different types of cargo
at the terminal and equipment used for this purpose.

State Life Insurance Corporation
Admitted to IAP Membership

State Life Insurance Corporation of Pakistan have become
member of the IAP as notified through Association's Circular
# C-6 dated May 25, 2012.

The address of the Company is as follows :-
Principal Office: State Life Building No. 9
Dr. Ziauddin Ahmed Road Karachi-75530
Telephones (92-21) 99202800-9

UAN 111-111-888

Fax # (92-21) 99202820

Email: edpgs@statelife.com.pk

Web: www.statelife.com.pk

Mr. Shahid Aziz Siddiqi is the Chairman of the Corporation.




Pakistan Insurance Institute arranged International Insurance Conference
on ‘Catastrophe Events-A Challenge’ on April 10 ~ 12, 2012

Pakistan Insurance Institute (PIl) held its
second International Insurance Conference
on the topic of ‘Catastrophe Events-A
Challenge’ at Sheraton Hotel, Karachi from
April 10-12, 2012. PIl, through this
conference, brought together a wide array
of internationally renowned speakers from
ACE, Akhtar & Hasan, AON Benfield, ARIG,
Ceylinco, Crescent Global Services, Guy
Carpenter, IUCN Pakistan, Jubilee General,
Marsh, Mitsui Sumitomo Re, Swiss Re, UIB,
and Willis Re.

Mr. Asif Arif, Commissioner (Insurance), SECP,
graced the occasion as guest of honour. Dr.
Zafar Igbal Qadir, Chairman, National
Disaster Management Authority, delivered
the key note address. The speakers touched
upon a range of subjects covering climate
change, social and political dimensions of
catastrophe, actuarial aspects, underwriting
and risk analysis, role of brokers following
disasters, catastrophe pools, and shared
their experiences of natural disaster in the
Middle East, Sri Lanka and Pakistan.
The event proved an excellent platform for
the participants to share the expertise of
the learned speakers and provided an
opportunity for networking with
professionals and international delegates.
Over 400 participants attended the
conference that was sponsored by ACE
Insurance, Adamjee Insurance, Aon Benfield,
Crescent Global, EFU General, Jubilee
General, IGI Insurance, Jubilee Life, EFU Life,
Marsh, Pak Re, PICIC Insurance, SLIC, and
Willis Re and co-sponsored by Alfalah
Insurance and J.B. Boda Group.

Delegates from Nepal, Turkey, Malaysia, U.K.
Switzerland, Mauritius, Singapore, U.A.E,
and Bahrain participated in the international
event and experienced Pakistan’s hospitality
in the form of a gala dinner featuring Sufi
music -Qawwali, and at the end of the
second day of Conference enjoyed playing
golf and shopping.




In an initiative aimed at providing companies with cost-effective, easy communication of information, the
Securities and Exchange Commission of Pakistan (SECP) has designated an email address (general.meetings@secp.gov.pk)
for receipt of information from all listed companies. The link is a custom-built email ID and has been displayed prominently
on the SECP website.

In order to facilitate the listed companies and for effective utilisation of modern communication technology, the SECP
has approved Circular 10/2012 laying down mandatory requirements for listed companies to transmit notice of annual
general meetings and extraordinary general meetings through email. The listed companies can now submit the notice of
general meetings by clicking a button-with minimum hassle and maximum reliability.

Now the listed companies have been given the option to submit copies of the notices of general meetings, statements
of material facts and proof of their publication in the local newspaper through email on a designated email address. It
may be noted that choice of the medium adopted for submission of the said document shall remain open to the companies.
In order to ensure that the shareholders receive the notice of meeting in time and that it contains all the relevant material
information, the SECP has laid down the regulatory framework embodied in Circular No 2 of 2001 and Circular No 5 of
2002. One of the most important aspects of this regulatory framework is ensuring that listed companies transmit the
copies of notices of AGM/EOGM to the SECP on the same date on which the notices are issued to the shareholders. Till
now the listed companies were required to do so through fax. - PR

Source: Business Recorder 13-03-2012

KARACHI, July 13: Takaful, the Islamic alternative of insurance, is a scheme based on the principles of mutual assistance
in compliance with the provisions of Islamic shariah, and which provides for mutual financial aid and assistance to the
participants in case of occurrence of certain contingencies and whereby the participants mutually agree to contribute
to the common fund for that purpose. The existing Takaful Rules were issued in year 2005. During the course of business
activity and implementation of these Rules, a number of practical issues were highlighted by the stakeholders.
To address these concerns, the Securities and Exchange Commission of Pakistan (SECP) constituted a Committee in year
2007 with a mandate to review the existing Takaful Rules and recommend the possible enhancements. The Committee
laid a special focus on the areas including the coherence with accounting provisions of the SEC (Insurance) Rules 2002,
guidelines for allowing conventional insurance companies to do Takaful business through specialized “window” operations,
prescribing of percentages in respect of various modes of the Shariah complaint investments for the purpose of
determining solvency, among others.

The Committee after detailed deliberations finalized and submitted its recommendations based on which the new
Takaful Rules have been drafted. The SECP reviewed the draft rules and after seeking expert opinion of Shariah scholars
and legal experts, the draft new Takaful Rules have been approved by the SEC Policy Board. The launching ceremony
of new rules took place at a local hotel in Karachi where Chairman SECP, Muhammad Ali officially announced the
promulgation of the new Takaful Rules, 2012. These rules will also be available on the official website of SECP.
The Chairman further said that SECP is committed to partner with key stakeholders for the development of Takaful,
to extend the insurance services and awareness to people around Pakistan. The SECP’s unconditional support to such
initiatives is another example of this strong commitment and represents the path of progress SECP want to take together
over the upcoming times.

While speaking at the occasion, Commissioner (Insurance), Mohammed Asif Arif said that at present three General
Takaful (non-life insurance) and two Family Takaful (life insurance) companies are operating in Pakistan but it is expected
that after the promulgation of new Takaful Rules, the number of Takaful service providers in Pakistan will increase
substantially as the conventional insurance companies will also be allowed then to offer the Takaful products. Pakistan
is the second country in the world, after Indonesia, which has allowed such window Takaful operations. It has been
seen from the empirical experience that since existing conventional companies have edge in terms of better reinsurance
& retakaful accessibility with years of expertise, along with the customers having brand loyalty, such companies may

serve the larger portion of the market with their larger sales force and vast branch network.
SECP Press Release




For hundreds of years the Lutine Bell at Lloyd's was rung once for bad
news. Although it is now only used for ceremonial purposes, there would
have been plenty of opportunity for it to be rung in 2011 as the year was
second only to 2005 in terms of insured catastrophe losses.
There were major economic losses caused by natural catastrophes around
the world, the most notable of which was the earthquake in Japan on 11
March with its accompanying tsunami. The 10 most costly insurance events
fromnatural catastrophes during the year are shown in the table.

Source: Aon Benfield

The biggest financial losses were not
necessarily the most costly in human
terms, as starkly evidenced in 2010 when
the Haiti earthquake cost 230,000 lives
but only around USD 100mn in insured
damage. In 2011, though the Japanese
earthquake headed the list of fatalities
with 15,844 as well as that of losses, the
only other events to figure in the table
and also that of most lives lost were the
floods in Thailand and the April severe
weather (mainly tornadoes) in the US.
Flood also devastated parts of Brazil,

Cambodia, China and Pakistan during the
year. Tropical Storm Washi claimed 1,257
lives in the Philippines in December, while
in October another hit Myanmar and
Turkey suffered an earthquake.

*Combined estimate for quakes in September 2010, February and June 2011

What was certainly noteworthy compared to the year of
highest losses - 2005, with major hurricanes striking the US
mainland - was that the worldwide reinsurance market

seemed to absorb the losses almost without blinking. Figures
from the leading brokers suggest that there has been

virtually no loss of capital, while programme renewal rates
around the world in January 2012 have not dramatically
increased.

Although it is very encouraging to see the London market
able to withstand losses such as the earthquake in Japan,
this was in an area of known heavy exposures. What

reinsurance broker Guy Carpenter christened in contrast
“cold spots" are areas such as Thailand, where major

insurance losses from natural events may not have been
expected. Coming to grips with growing exposures in

emerging markets will be another challenge for insurers
and reinsurers in 2012 and beyond.

Axco's London Market Report was published in January
2012.

Source : Axco




The Statistics on following pages is generated through IAP's *On Line Claim management system (OLCMS). This
software based system is managed and supervised by IAP's IT department. It is being successfully run since 2008,
whose concept was developed by 1AP's Accident Committee, enabling the member companies to detect and
restrict the multiple insurance claims.

Online

Claim Management System

The key objectives of OLCMS are:

c:

Sharing of information by all member companies to prevent multiple/fraudulent claims.

To identify any potential case of multiple or fraudulent claims at inception.

Ultimately this software is going to provide service similar to ECIB data base maintained by the
State Bank of Pakistan.

The software facilitates all members to enter all theft related data on line.

The software is capable to generate multiple reports regarding theft/snatched
private cars & Motorcycles for particular period:

Make & sub make wise report
City wise report

Model year wise report
Financial institution wise report




IAP ONLINE CLAIMS MANAGEMENT SYSTEM

MAKE WISE REPORT - TOP 5
(15T January to 30" June 2012)

MAKE WISE REPORT
(15T January to 30" June 2011)

S.No. Makes No of Claims S.No. Makes No of Claims

1 Suzuki 261 1 Suzuki 398
2 Toyota 209 2 Toyota 223
3 Daihatsu 62 3 Daihatsu 52
4 Honda 32 4 Honda 57
5 Toyota Hilux 2 5 Toyota Hilux 0

‘ Total ‘ 566 ‘ Total 730

(Top 5- Vehicles Stolen Mix - Makes)
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IAP ONLINE CLAIMS MANAGEMENT SYSTEM

MAKE & SUB WISE REPORT - TOP 5 MAKE & SUB WISE REPORT
(15T January to 30" June 2012) (15T January to 30" June 2011)
S.No. Makes No of Claims S.No. Makes No of Claims

1 Suzuki Mehran 132 1 Suzuki Mehran 204
2 Toyota Corolla GLI 85 2 Toyota Corolla GLI 56
3 Daihatsu Coure 62 3 Daihatsu Coure 52
4 Suzuki Bolan 58 4 Suzuki Bolan 102
5 Toyota Corolla XLI 47 5 Toyota Corolla XLI 73

‘ Total ‘ 384 ‘ Total ‘ 487

(Top 5- Vehicles Stolen Mix - Makes & Sub Makes)
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IAP ONLINE CLAIMS MANAGEMENT SYSTEM

CITY WISE REPORT - TOP 5
(15T January to 30" June 2012)

10

CITY WISE REPORT
(15" January to 30" June 2011)

S.No.| Name of Cities | No of Claims
1 Karachi 291
2 Lahore 183
3 Isl/Pindi 81
4 Hyderabad 23
5 Faisalabad 26
‘ Total 604

(Top 5 - Vehicles Stolen Mix - Cities)
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The data represents 12 out of 30 companies

S.No.| Name of Cities | No of Claims
1 Karachi 293
2 Lahore 101
3 Isl/Pindi 53
4 Hyderabad 38
5 Faisalabad 22
‘ Total 507
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Regional Committee North of IAP in collaboration with Lahore
Insurance Institute organized a colorful show on the occasion
of Annual Dinner at Park Plaza Hotel on January 20,2012 which
was attended by a large number of insurance executives from
most companies operating in Lahore.

Mr. Muhammad Ikram Chairman RCN, IAP welcomed the
participants and briefed them about the various activities
undertaken by his team during the current year.

Mr. Qamber Hamid, Chairman Lahore Insurance Institute in
his address highlighted a long list of activities undertaken

during the year. He emphasized the need to provide professional education to young officers working in the

insurance industry.

He also appreciated various insurance companies including
Adamjee, EFU, NJI, Alfalah, Century, UIC, Universal, Askari for
their generous sponsorships in making this program a great
success.

An impressive Prize Distribution Ceremony was also held
wherein prizes/Awards gave away by Mr. Mohamed Ishaque
Khan to the winners and runners up of various events of the
INDOOR FESTIVAL organized by the Sports and Social Activities
Committee of LIl headed by Mr. Satwat Butt.

Essay Competition Special prizes were also presented to winners
of Essay Competition on "Comparison of Insurance Development
in Pakistan with Two Countries in SAARC Region"

Program took a very pleasant turn when a fun packed Variety
Show was also staged in which workers from various companies
competed in the? Funny Poetry? Joke cracking? Skits? Singing.

During the course of his concluding remarks Mr Ishaque Khan
appreciated the presentations made by Mr. Ikram and Mr.
Qamber. He also appreciated the great performances made
by members from various insurance companies during the
Variety program.

Gourmet dinner was served to cater to food appetite of all
participants. After dinner an enthralling musical program
started in which nightingale from Lahore a famous singer Saima
Jahan casted her spell through her mesmerizing singing
performance. During the musical program a number of
electronic gifts sent by various companies were given away
through lucky draws.

Program was co-ordinated and compared by Mr Satwat
Mahmood Butt Chairman Sports and Social Committee who
sprinkled the spirit of poetry, artistry and literature during
throughout the whole program.

At the end he thanked Mr. S. Daood Ali Shah and his staff who
put in lot of hard work and assisted in arranging the IAP/LII
combined Annual Dinner.
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Mr. Opal belongs to the 5

\promoted to BS-22 status of a Federal Secretary.

" Munawar Opal appointed as Chairman PRCL

Mr. Munawar Opel has assumed charge of the post of Chairman, Pakistan
Reinsurance Company Lim{%ed on April 02,2012. D.J. Science College, graduate

Common Training Programme (1978-79) and was
placed in the District Management Group. He did his Master's in Development
Administration from Western Michigan University, Kalamazoo, Michigan, USA
In 1985, on a US-AID Scholarship, besides training in Premier National Institutions.

Mr. Opal brings diversified experience of his services in Management, Education, Health, Revenue
etc, he had with Federal Government, Government of Sindh and Government of Balochistan in
various capacities. In 1980, he was Assistant Commissioner and Additional City Magistrate, Karachi
and later worked as Sub-Divisional Magistrate Larkana. He served as Deputy Commissioner &
Political Agent at Loralai and Punjgur. He was elevated to the post of Secretary in the Wafaqi
Mohtasib (Ombudsman) Secretariat, Islamabad during 2006 and has also the distinction of being
Executive Secretary of the Asian Ombudsman Association (AOA). Mr. Opal served as Chairman,
Inquiries and Anti-Corruption Department as well as Additional Chief Secretary (Dev), Planning
& Development Department, Government of Sindh. He served in KPT as its G.M. (Admin) before

J

Mr. Qamber Hamid, Deputy Managing Director EFU
Gen. has been elected as Chairman and Mr. Muhammad
Ikram, Regional Head North Century Insurance as Vice

Chairman of LIl for the year 2012-2013.

LIl Council Members comprise Mr. Mohamed Ishaque

Khan, Mr. Nasar-us-Samad Qureshi, Alfalah Insurance,

Mr. Mubarak Ahmed Malik, (R) Executive Director State

Life, Mr. Muhammad Rafiq Chaudhry Universal

Insurance, Mr. M. K. Baig, Premier Insurance, Mr.
Liaquat Ali Khan, EFU Gen., Mr. Muhammad Aslam
Sabir, Alpha Insurance, Mian Tahir Ahmed Tayyab,

Askari Gen. Mr. Zahoor A. Shaheen, Jubilee Gen., Mr.

Muhammad Hisham, IGI, Mr. Satwat Mahmood Bultt,

EFU Gen., ex officio Member and S. Daood Ali Shah

as Honorary Secretary, LII.

Mr. Muhammad Rafiq Chaudhry
Appointed as Managing Director
of Universal Insurance Company Ltd.

/

-

~

J

Mr. Muhammad Rafiq
Chaudhry has been appointed
as Managing Director of the
Universal Insurance. He Started
his carrier with Universal
Insurance in late 1960s. Mr.
Muhammad Rafig Chaudhry
who is Chattered Insurer having
comprehensive experience of
43 years in General Insurance

has been involved in teaching Insurance and was
pioneer for Commencement of formal BBA(Hons) and
MBA classes in Insurance & Risk Management in Punjab
University, (through Hailey College of Banking &
Finance) Lahore. He has been elected to Central and
Executive Committees of “Insurance Association of
Pakistan” (IAP) many times and has also been elected
as “Vice Chairman” of IAP twice.

Makhdoom Tahir Hussain Qureshi joins Asia Insurance

Makhdoom Tahir Hussain Qureshi has joined Asia Insurance Company as
General Manager. He has been working with Univeral Insurance Company
previously.




Adamjee Insurance
Dubai Office moved to
Business Bay Area - Dubai

Adamjee Insurance Company meeting the customers
and business demands has relocated its dubai office
at Deira - one of the most rapidly developing
commercial area of Dubai.

The New office is situated at Flat # 301-302, 3rd Floor,
One Business Bay Building, Business Bay, SheikhZayed
Road, Dubai.

The new office has commenced its services from May
6, 2012,

The Chief Executive Officer and Senior Executives:
Ms. Saima Bilal, Mr. Asif Jabbar, Mr. Salim Igbal, Ms.
Zehra Faiz and Ms. Naima Shabab visited the new
office recently and welcomed Mr. Omar Zubair and
Ms. Victoria Mackinnons into the team at Dubai.

ADAMJEE INSURANCE RECEIVES

BEST GENERAL INSURANCE
COMPANY AWARD

Adamijee Insurance Company Ltd. received “Best General
Insurance Company” award from Consumer Association
of Pakistan at a ceremony in Pearl Continental Hotel
Karachi. AICL has been receiving this award for four

consecutive years.

JUBILEE GENERAL SNOOKER

CHAMPIONSHIP 2011

Mr. Tahir Ahmed Managing Director, during the
media launch of Jubilee General insurance 3rd
Ranking Snooker Championship 2011 said that,
“We have been supporting snooker for the last
few years and now we are in an even better
position to expand our relationship. We have
been strengthened by becoming a part of the
worldwide group.”

Luncheon Reception

Mr. Hasanali Abdullah, Managing Director &
Chief Executive, EFU General Insurance Limited
met Mr. Murat M. Onart, Council General of
Turkish Consulate at at a luncheon reception.
This reception was hosted by JS Investments
Limited at PC Hotel, Karachi in the honor of
Mr. Murat M. Onart.

AICL's Naima Shabab (Manager Corporate Coordination) receiving the award

13
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Bancassurance Agreement Signhed Between

Bank AlFalah & AlFalah Insurance

An agreement for Bancassurance was signed between
Bank Alfalah and Alfalah Insurance on 10th January
2012 at Karachi. The august ceremony was attended
by Mr. Atif Bajwa President of the Bank and
Us Samad Qureshi CEO of Alfalah Insurance along
with executives of both the institutions. Alfalah
Insurance, rated ‘A’ by PACRA, intends to use the
distribution channels of the Bank for marketing
different innovative products of personal and
commercial lines on competitive rates with attractive
benefits.

NEW HAMPSHIRE INSURANCE COMPANY, PAKISTAN BRANCH RE-LOCATED

New Hampshire Insurance Company Pakistan Branch has shifted its Principle
Head Office to new premises detailed as under:

New Hampshire Insurance Company, Pakistan Branch 1st Floor, Dadex House,
34-A/1, Block 6, PECHS

Shahrah-e-Faisal, Karachi 75400, Pakistan.

PABX : 021-35205443-4 Email : info-pakistan@chartisinsurance.com
Fax :021-34169013 Web : www.chartisinsurance.pk

Askari General Insurance Alpha Insurance Company appoints

Receives Mr. Umair Khan as
Certificate of Recognition Managing Director/CEQ
AGICO has been awarded a Mr. Umair Khan has been

appointed as MD/CEO of
Alpha Insurance Company
after resignation of Mr. Nasir
Javed Khan. Mr. Umari Khan

‘Certificate of Recognition’
by the ‘Pakistan Center for
Philanthropy’ and ranked

AGICO 4th out of 532 PLCs has been serving on various
in terms of percentage of positions in Government of
donations given to the Pakistan: Chairman PERAC,
Profit Before Tax. This was Chairman PRDF, Executive Director, State Life
because of the donation of Insurance Corporation, Director Trading
Rs. 5 million by AGICO for Corporation of Pakistan and lastly MD Sui
the flood victims in Pakistan Southern gas Company Limited before joining
in year 2010. Alpha Insurance.

CENTRAL INSURANCE COMPANY LIMITED DE REGISTERED
Securities and Exchange Commission of Pakistan (SECP) on the request of the Central Insurance Company
Limited has de-registered the Company as an insurer and revoked its license to carry on insurance business
with effect from 30th November 2011.




FAISAL USMAN
PASSES AWAY

“Those whom God loves, die young” aptly
fits the passing away of Mian Faisal Usman
in December 2011. He was 43 and heading
the Lahore Zone.

Faisal was an MBA and an ACIl and in less
than a decade of commencing his career
took the challenge of Heading the Lahore
Zone of Adamjee Insurance and bringing
its business portfolio to Rs. 2 billion.
Regreattably his innings at Jubilee General
was only 3 years where he joined as Head
of Market Development, heading the
Lahore Zone the following year and a year
later departing for his Heavenly Abode.

Faisal had a very cheerful disposition and
despite his illness in latter months his
spirit was high and many did not realise
the gravity of his illness, with the result
his passing away was a shock to many.
Inna lillahi wa inna ilayhi raji’ un.

N A

|.A. RAFIQUI PASSES AWAY

Mr. I.A Rafiqui graduated from Men Christian College
in 1957. He started his insurance career with Queens
Land Insurance Company, as a trainee officer. During
his tenure in Queens Land Insurance he was appointed
as Secretary to branches.

In 1960 he was offered the position of Deputy General
Manager in Jubilee Insurance Company, Mombasa,
Kenya where he worked for five years. In 1965 during
his vacations in Karachi; Adamjee Insurance Company
Ltd(AICL) offered him a job which he cheerfully
accepted as he wanted to stay close to his family.

Mr. I.A. Rafiqui was a valuable addition to the AICL.
He was respected by all and considered for his
experience, knowledge and client management skills.
During his tenure with the AICL he quickly rose to the
position of General Manager. In 1995 he proposed to
retire and live in Lahore but the Chairman of the AICL
wanted to retain their most treasured employee and
instead provided him with the opportunity of shifting
his whole office to Lahore.

He also served on the Board of Directors at AICL.
In 2001 he retired due to his health related problems.

One of the Big achievements of Mr. [.A.Rafiqui was
that he became chairman IAP during year 1993-94 and

_ ) \contributed his services to the industry.
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( JABBAR AKHTAR PASSES AWAY

Late Mr. Jabbar Akhtar was an icon of the insurance industry. He started his insurance career by joining the
Office of the Controller of Insurance in 1951 and worked there till 1983. From 1984 to 2002 he workded in
Adamjee Insurance Company Limited.

He also served The Insurance Association of Pakistan for a long time and led the Marine Committee of the
IAP as a Chairman for 10 years consecutively. His contribution to the growth and development of Pakistan
insurance industry will always be remembered.

A man learns from two things. One is reading. The other is association with people. Brilliant, generous,
nourishing, caring, cooperative, friendly are just few words to express the qualities of a great man. Writing
about Mr. Jabbar Akhtar is not easy, he was not just a insurer but was a complete institution and a souce
of guidance.

Whenever any one asked for help or guidance, he was always ready to assist. He opened the doors to young
persons to enter insurance industry. His wise counsel, guidance and leadership will be greatly missed by the
insurance industry. He was a true gentleman who lived respected and died regretted.
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